JOB DESCRIPTION
Job title:
Activity Instructor
Hours of work: Flexible hours

Contractual status:
Salary:

Location:

Reporting to:

Whitehough Outdoor Education Centre, Barley
New Rd, Barley, Burnley, BB12 9LF

Flexible, zero hours
Competitive day rates plus holiday
pay
Outdoor Education Officer

Job Summary:
Provide an excellent activity experience for all participants. Deliver a variety of activities depending on your experience, ability
and qualifications. The priority with all activities is to deliver a safe experience, focusing on a high level of customer care and
enjoyment throughout.
Roles and Responsibilities:
 Instruct and supervise activity sessions that are fun and safe and in line with the centre’s normal operating
procedures and risk assessments.
 Be responsible for all equipment required as part of your role and manage it appropriately.
 Report any equipment malfunctions/wear and tear, near misses and accidents to senior staff.
 Liaise with all participants throughout the activity to ensure their expectations are being fulfilled and problems are
resolved efficiently.
 Provide the customers with the basic skills and encouragement so they can fully participate in the activity session.
 Engage with all visitors to the centre and ensure all participating customers are given an enjoyable activity
experience.
 Work with other activity staff to ensure all activities have the appropriate resources and the customers have the best
possible experience.
 Assist with staff training and development if required.
 Undertake any other duties appropriate to this role.
 Perform any reasonable tasks to support the centre which is outside your usual job role with commitment and
enthusiasm.
 To understand and implement the Charity’s Safeguarding policy, procedures, and best practice guidelines in your role.
To use this understanding to ensure safe working practices, appropriate reporting of concerns and contribute
positively to a safe environment.
 To be able to work flexible hours where the role of the job requires.
To work towards agreed Key Performance Indicators (KPIs).
 Comply with all Charity policies.
 Promote the Burnley FC in the Community brand and ethos in a professional, strong, and positive manner.
 Work alongside other team members to support in other areas of the organisation as and when required to
promote best practice.
 A commitment to equality and diversity in the workplace.
 Willingness to attend training courses to enhance own professional development.
 Always demonstrate the Charity’s values.
 This job description is issued as a guideline to assist you in your duties and is not exhaustive. You may, on occasions,
be required to undertake additional or other duties within the context of this job description.
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PERSON SPECIFICATION
CRITERIA
QUALIFICATIONS



ESSENTIAL

EXPERIENCE & SKILLS







PERSONAL QUALITIES














DESIRABLE

First Aid Certificate which
involves at least two full days or
sixteen hours of instruction and
includes an element of
assessment. E.g. Outdoor First
Aid.
Ability to work as part of a team
to deliver results.
Experience of multi-activity
delivery.
Ability to deliver a good level of
customer service.
Experience working in an outdoor
activity centre environment.
Experience of working with
young people.
Adopts a positive attitude to the
continued development of the
centre and the products it
provides.
Pro-active in developing own
skills, competence and
qualifications.
Time management skills to be
able to plan and regulate
workload.
Ability to work within a team and
foster good working
relationships.
Willingness to have a full DBS
check.
A friendly, positive ‘can do’ and
courteous attitude.
Displays no prejudice when
working with others.
A commitment to the aims, vision,
and values of Burnley FC in the
Community.
Flexible, helpful, and responsive.
A passion for the community and
making a difference.





NGB qualification in climbing
Archery GB qualification
ML (Summer)/Hill and
Moorland/Lowland Leader
qualification



Experience working with
different age groups (EYFS Adult).
Experience of classroom-based
delivery.
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